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FRANCISHOUSE

Resident Spotlight: 
Donna Garafalo
Donna Garafalo had a favorite saying, “Live, laugh and 
love,” and this is how Donna spent her life. She was born in 
Syracuse and lived her whole life on the Northside. Over the 
years she became close friends with many people because of 
her warm, loving personality and beautiful smile. 

Donna lived a life of service to others. She volunteered at 
Make-A-Wish and Francis House. Donna became a Francis 
House volunteer in 2010. She usually volunteered on the 
12-4 pm shift, serving lunch and visiting with the residents. 
Says her daughter Angela, “Mom loved the residents at 
Francis House. She was so happy to be able to help them in 
any way she could.” She was also a member of the Francis 
House gardeners group, tending to the beautiful flowers 
in the summer. The view from Donna’s room looks onto 
the patio garden where she spent many hours ensuring 
residents had something beautiful to see.

Donna’s most treasured time was caring for her own family. 
Says daughter Angela, “Mom did a tremendous job of 
raising three daughters.” Therese now lives in Savannah, 
Christina in Florida and Angela lives in Syracuse. She was a 
wonderful grandmother to her four grandchildren, Jordan, 
13, Gabriella, 11, Michael 11, and Johnnie 8. Donna often 
brought her granddaughters, Jordan and Gabriella with her 
to Francis House. She was a role model for them of how 
much it meant to help others.

When Donna wasn’t volunteering or gardening at home, 
she was shopping. Her friends say there was not a store she 
didn’t like. 

Donna was proud of her family and of her Italian heritage. 

In 2005 Donna wrote the following message to her 
daughters, a message that they still hold close to their hearts:

Dear Therese, Christina and Angela,

I love you my beautiful daughters. Remember me with 
smiles, laughter and love. Be good to each other and watch 
out for each other. Have a wonderful life, full of love, humor, 
family, friends, generosity, integrity and knowledge. Be strong 
and independent and helpful to others and love what you do. 
Remember your Italian heritage. You have made me very 
proud. Live well, laugh often, love much.

Love, Momma

“We are so blessed that Donna chose to share her beautiful 
philosophy of life with Francis House and our residents,” 
says Nancy Light, executive director. “She has been a gift to 
our home and her generous spirit has touched many lives.” 

Donna passed away on February 5th surrounded by her 
loved ones. We were privileged to have her as part of our 
family.
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Donna (third from left) with her daughters.
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Nancy Light, Executive Director

Last fall, I was blessed to be able to attend a Franciscan 
Leadership Pilgrimage to Assisi, Italy. The purpose of 
the trip was to become immersed in the stories of St. 
Francis and St. Clare; to visit the holy places which 
were so much a part of their lives and to learn about the 
history of the Franciscan movement. The city of Assisi 

is built into the side of Mt. Subasio. Many of the cities in the 13th century 
were surrounded by walls for protection. Assisi has two walls surrounding the 
perimeter, and the vista from the outer wall, in any direction, is breathtaking. 
There are olive groves, fruit trees, vegetable gardens and small, neat houses. 
Cars run to and fro along the busy, two lane roads below. The city itself has a 
quiet, peacefulness about it. 

As pilgrims we visited many beautiful sanctuaries, shrines and basilicas. Each, 
in its own way had a special meaning in the life of St. Francis and to Franciscan 
history. One of the most moving visits was made to a small church in the valley 
below Assisi, La Madalena. During the time of St. Francis, the tiny church was 
surrounded by woods and wetlands. There was no agriculture. The road that 
passed by the church was used by travelers going into and out of Assisi. No 
one lived in that desolate place. No one that is, except the lepers of Assisi. 
Anyone thought to have signs or symptoms of leprosy, including simple skin 
conditions that were in no way contagious, were banished to this valley. There 
was a religious ceremony performed at the time of their banishment. Prayers for 
the dead were read. The person was given instructions about how to beg, about 
no eye contact or touch of any kind with a passerby, and how they must stand 
downwind of anyone they might encounter so as not to offend with their odor. 
Once the ceremony was finished, they were left in this valley of marshland and 
woods, to fend for themselves until the time of their actual death. 

As I stood in the morning mist of the valley, I looked up to the walled city. I 
tried to imagine the people of La Madelana, and how the pain of abandonment 
must have overwhelmed them. As they stood in the cold and dark, the sounds of 
celebrations, weddings, festivals and family gatherings would have drifted over 
the valley. Singing, laughing and shouts of joy. Crying and tears as the passing 
of loved ones was mourned and the sounds of the church bells ringing every 
hour. The people of La Madalena were there, always outside the walls. Always 
cut off from everything and everyone they loved.

As I stood there, gazing up at Assisi, I thought of Francis House, where 23 
years ago, the doors were opened to care for those most in need at the end of 
their lives. Many people have come through our home seeking a place where 
they might feel the human touch of kindness, hear the voice of acceptance and 
compassion and know the comfort and peace of unconditional love. What a 
privilege it is for us to ensure the dignity that is due to every person regardless 
of their circumstances. I give thanks to God and to all of you who have made 
our house a home. Our mission, founded in the values of St. Francis and St. 
Clare, will continue because of your steadfast love and support. God bless you.

      In Peace and Gratitude,

EXECUTIVE DIRECTOR’S MESSAGE
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Happy Holidays at Francis House
Thank you for making our holiday season filled with laughter, love and celebration.  We received many generous financial 
and in-kind gifts.  A special thanks to all the volunteers who gave their time and hard work to make Francis House look 
beautiful and to serve our residents and family members.

May the Luck of the Irish Be with You
Tickets are on sale for our annual St. Patrick’s 
Day Giveaway. Only 600 tickets are sold at $100 
each. (Note: raffle tickets are non-deductible.) 
Your ticket enters you for a chance at winning 
$10,000, $5,000 and $2,500. Winners will be 
drawn at Francis House on Monday, March 17th.

It is a fun way to support the ministry of Francis 
House. You can purchase a ticket individually, 
or have your family members or co-workers 

purchase a ticket together.

To purchase a ticket, send your payment with 
your name, address and phone number and the 
name as it should appear on the ticket. If more 
than one person is buying the ticket, please 
include all names and addresses. You can use 
the envelope enclosed in this newsletter. We 
will complete the ticket for you and return your 
portion of the ticket.

Resident Pat B. and her family enjoy Christmas dinner.     Roger S., son of a former resident, and Francis House volunteers.
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When you meet Jean you understand Francis House 
is family. Her love for our ministry is palpable and she 
treats residents, staff and fellow volunteers as if they were 
members of her own family. “No matter what Jean is 
doing, when she sees you walk in the door she stops and 
gets up to give you a hug,” says Beth Lynn Hoey, director 
of development, “and that hug of pure love keeps you 
going all day!”

Jean heard about Francis House many years ago and 
always knew when she had the time she would volunteer. 
She remembers one of the first times she visited 
Francis House when one of her friends was admitted 
as a resident. “He was always on the go, anxious, never 
relaxed,” remembers Jean. “When I walked into Francis 
House I felt the love here. When I walked into his room, 
he was so calm and happy. He said, ‘I have never felt such 
peace.’ Francis House was everything I had heard it was and 
I knew I’d be back.”

Jean was born in Chateaugay, NY and was one of three girls 
in her family. She went to business school in Plattsburg in 
1952 and came to Syracuse in 1953 for a job at Carrier. She 
met her husband Fred, also a Carrier employee, bowling--one 
of her favorite pastimes. Jean and Fred were married in 1961 
and bought a home in Camillus. Jean laughs, “It was a nice 
house. I remember it cost $17,000 and thought, ‘how are we 
ever going to pay this off?’” Jean and Fred had a son, Mark, 
and twin girls, Lynn and Lori. They were married 32 years 
until Fred’s passing in 1993 at the young age of 66.

Jean continued to work part-time and raise her family. She 
became an active member of the Holy Family parish and 
continues to serve on their Bereavement Group and Funeral 
Luncheon Group today. Her strong faith has been the central 
part of her life and has been strengthened by her 
involvement in Francis House. She became a volunteer 
in 2010. 

Wherever Jean is needed, she is there. She is a 
receptionist and greeter; cooks and serves meals; 
cleans; helps with office work and mailings. “I can 
always depend on Jean,” shares Rea Carver, volunteer 
coordinator, “and she loves to be asked.”

“I’ve learned so much from all of our residents,” says 
Jean. “I was blessed to spend a lot of time with one of 
our recent residents. She was so positive and accepting 

of anything that God sent her way. A lesson I will never 
forget.” Jean has this accepting nature in the many challenges 
she has experienced. Last year when her daughter Lori passed 
away at the age of 45, Jean was so strong and her faith never 
wavered. She continued to come and visit Francis House 
during that difficult time. “You girls are my family. You helped 
me make it through.”

Jean encourages others to join the Francis House family. “If 
you can make someone’s life easier for five minutes, the feeling 
you receive is better than any paycheck you could ever get.” 

When Jean isn’t at Francis House you will often find her with 
friends playing cards, dominos or bunco. She also loves to 
read, knit and spend time with her three grandchildren Kate, 
Lindsay and Kristen. Even in her spare time Jean spends at 
least one day a week with a friend who has special needs. 
“She’s also my family,” says Jean.

Thank you for being part of our family Jean!

Volunteer Jean Moth (right) shares a laugh at the reception desk with volunteer 
coordinator Rea Carver.

Jean Moth

Volunteer Spotlight

Make a Difference in Someone’s Life … 
Become a Volunteer

Join our Francis House family and  
make a difference in the lives of others.   

Volunteer classes begin in April.  

For more information, contact Rea Carver, 
volunteer coordinator at 315-475-5422.
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Walkway of Blessings
We will be installing additions to our Walkway of Blessings in 
late summer. If you would like to dedicate a brick in memory of 
or in honor of someone who has been a blessing in your life, your 
reservation form must be received by June 15, 2014. For your 
donation of $100, a brick will be engraved with your message 
and placed in our walkway. You will be notified when your brick 
is installed. To purchase a brick, call 475-5422 or email info@
francishouseny.org with the subject Ablessing brick@ and we 
will email you a form to complete with your payment.

Save the Date
The Auxiliary of Francis House 
will host it’s Annual Luncheon and 
Fashion Show on Thursday, May 8th 
at the Doubletree Hotel on Carrier 
Circle. Fashions provided by Jane 
Morgan’s Little House and Koolakian’s 
Menswear.  

Invitations will be mailed in April.

Dear Francis House Staff  
and Volunteers,

   Words could never 
express how incredibly 
thankful I am for the 
loving, caring, heartfelt, 
compassionate treatment 
that was shown not only 
to my mother, Barbara 
Schwarz, but also to 
myself and my family. I 
feel extremely fortunate 
and blessed that my 
Mother’s last days were 
spent at Francis House.  

   I will never forget your 
kindness and how my Mom 
was provided comfort, 
loving care and prayer as 
she took her final breath 
with all of us at her side.  

   Francis House was a 
gift from God and I am 
eternally grateful! 

Craig Schwarz
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Thank You... 
3... Employees of Testone, Marshall & 

Discenza, LLP for the tremendous 
support throughout the year with Francis 
House as their charity of choice for 2013. 
We are grateful for your gifts of time and 
support: flowers, meals, volunteering 
around the house and supporting and 
volunteering at our annual event.

3... Kruising Knights automobile club for 
their financial gift.

3... Dave Cortese for hanging the lights on 
our gazebo for our memorial lighting 
ceremony.

3... Youth Auxiliary members for putting up 
and taking down Christmas decorations.

3... Peter A. Guinta & Son Produce for 
donating our gazebo Christmas tree and 
fresh wreaths for the gazebo and our 
houses.

3... The Jesuit Community of LeMoyne 
College for providing our residents dinner 
once a month.

3... Valley Desperados for donation of $200 
in gifts cards and stamps and over $500 
of pantry items.

3...  Bernice Buck for raising over $1,200 at 
her annual Superbowl party.

 The Francis House Youth 
Auxiliary thanks the 
parishioners of Sacred 
Heart, the parishioners 
of St. Francis Xavier 

and the students of 
Bishop Ludden for their paper towel 
drives for Francis House.

As the event began, a huge rainbow appeared over the Fairgrounds. From left to right: 
Event Vice Chairs, Howard and Janice McCarthy, Francis House Director of Develop-
ment Beth Lynn Hoey, Event Chairs Heather and Mike Hennigan.

Thank you to everyone who made There’s No Place Like Home a 
tremendous success. A record 2,500 people attended and over $340,000 
was raised in net proceeds for Francis House. 

MAJOR SPONSORS:

 
James F. Prioletti, CFP, ChFc Teri & Ed Perry

EVENT SPONSORS:
Anaren
Noreen & Michael Falcone
Drs. Michael and Colleen O’Leary
Money Sponsor
M&T Bank

MEDIA/PRINTING SPONSORS:
Automated Graphics, Inc
Bentley-Hall Inc
Newschannel 9, WSYR
Plant & Print Systems, Inc
Print Solutions Plus, Inc.

RECEPTION SPONSORS:
Anonymous
Carnegie’s Café Pier 57 Catering
Carrols Restaurant Group, Inc
Century Party Rental
Robert & Suzanne Congel
James & Christine Connors
Robert & Judy Daino
DUMAC Business Systems, Inc
Excellus BlueCross BlueShield

Franciscan Companies
Hematology-Oncology Associates of 

CNY
Laboratory Alliance of CNY
Lynn McMartin/Michael D. Madden/ 

BlackEagle Partners, LLC
Murphy & Nolan, Inc
NBT Bank
Syracuse Research Corporation
Upstate University Radiation Oncology

MONEY SPONSOR
M&T Bank

Plans Are Underway for There’s No Place Like Home 2014
If you would like to support our event as a sponsor, advertiser or prize 
donor please contact Adrienne Kelley, special events and development, 
at 475-5422.
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The Caring Fund Campaign 
Surpasses Goal
Thank you to everyone who supported our campaign 
to establish an endowment for Francis House. The 
Caring Fund in Honor of  Sister Kathleen Osbelt 
surpassed its $2 million goal in December.

Sister Kathleen, Francis House’s Founder, is grateful 
for the wonderful response. “23 years ago when we 
first tried to raise money for Francis House, I would 
reference Emerson’s quote:

“To know at least one life has 

breathed easier because you have lived.  

This is to have succeeded.”

Thank you to all of you for making a great difference in the future of our ministry. 
You are succeeding in helping those who will enter our doors long after you and I 
have joined our past residents.”

Our endowment will provide support for those in need who come to us for care. Your 
gift today will continue to support our residents for many years to come. Now that the 
endowment is established, we hope it will continue to grow over the years.

We ask you to consider leaving your legacy to support our ministry at Francis House. 
By naming The Caring Fund of Francis House in your will or other planned giving 
vehicles, you will be impacting the lives of our residents and family members for many 
years to come.

A Planned Gift
The most popular legacy gift, or planned gift, is 
a bequest in your will. You can make a gift of a 
specific dollar amount or percentage of your assets after all designations and 
expenses are paid. There are other giving vehicles that provide income for you 
or a loved one while you are alive. There are also giving vehicles that provide for 
your loved ones first and give a remainder of your assets to your favorite charity.

As with any financial decision, you should contact your accountant or financial 
advisor to discover what type of gift is best for you. For more information on The 
Caring Fund, go to www.francishouseny.org or contact Beth Lynn Hoey, Director of 
Development at 475-5422. 

in honor of 
Sister Kathleen 

Osbelt

 The Caring 
Fund

 

WISH LIST
Grocery store gift cards
Postage stamps

FOOD
Applesauce snack cups 
Bisquick
Broth: chicken, beef
Brownie mix
Chocolate chips, semi-sweet
Coffee: decaf & regular
Cookie mix: sugar, peanut butter,
 chocolate chip, oatmeal
Cooking oils: olive & canola
Cooking spray
Crackers: Ritz, club, oyster, saltine
Cranberry sauce (whole berry)
Cremora creamer
Frostings: chocolate, vanilla, fudge
Fruit in GEL snack cups
Fruit snack cups: cherry mixed fruit,
 peaches, pineapple tidbits
Gravy: chicken, beef, pork
Honey
Hot cocoa mix
Juice: cranberry, apple
Keurig Coffee K cups
Mandarin oranges 
Mayonnaise
Mushrooms (small cans)
Pancake mix & syrup
Peach halves (29 oz. canned)
Peanut butter (16 oz. jar - creamy)
Pie fillings: cherry, apple, blueberry
Quick bread & muffin mix
Soda: 12 - 24 oz. (diet & regular, no ginger ale)
Soup: cream of chicken, chicken noodle, 

cream of mushroom, tomato
Sugar: granular, brown, confectioner 
Tomatoes: stewed, diced, crushed
Tuna (cans) solid white & light

PAPER GOODS
Aluminum foil
Flexible straws
Freezer & storage bags (all sizes)
Kleenex
Napkins
Paper towels
Plastic cups (small)
Plastic silverware
Plastic wrap

HOUSEHOLD
Batteries: AA, AAA, C, D, 9 volt
Bleach
Dishwasher detergent gel pacs
Disinfecting wipes
Dryer sheets
Laundry detergent (phosphate free)
Liquid hand soap & sanitizer
Lysol kitchen cleaner
Swiffer sheets (dry)
Toilet bowl cleaner
Trash bags (13 & 30 gallon)

SUPPLIES
Alcohol pads
Baby wipes (unscented)
Body powder
Mouthwash (travel size) 
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Dorea Adsitt
Helen Amato
Arla Andrianos
Earllane Anthony
Anne Archacki
George Ashworth
Harold Baritell
Kathleen Bates
Mary Jane Ball
John Bergan
Helen Butchko
Louis Cali
Concetta Campagna
Lawrence Cantwell
Margaret “Peggy” 

Caponera 

Frances Carroll
Gwendolyn Charon 
Keith Colston
Bonnie Cox
Joseph Daino 
Harvey Davis
Julie Delaney
Florence DelPeruto
Doris DeSalis
Linda Dickey
Terry Donovan 
Patricia Druger
Walter Fitzgerald
Patricia Frost
Rebecca Fuller
Michael Gale 

Barbara Galvin
Donna Garofalo
Leon Goldthwait
Christine Henderson
Edward “Bruce” 

Hoopingamer 
Norma Jeglinski
Carol Jennings
Vicki Jones
Thelma Kelly
Rosalie “Rose” Kenny
Rosamond “Cindy” 

Kaiser
Bernard Kisly
Arthur Knapp

Thomas “Clem” 
Kolodziej 

Elizabeth Kozicki 
Karen Krohl
Bertrand Levasseur
Mary Long
Francis “Frank” Miles
Josephine Monahan
Frank Montanaro
William Moore 
Elisabeth Nolen 
Melissa “Lisa” 

O’Connor
Michael “Mike” 

Oropello

Edna Pearson
John Pelkey
Stevenson”Steve” Pride 
Helen Reed
Zulmira”Mira”Santos
H. Daniel Smith 
Benita Soto
Howard Stackpole
Antoinette Stagnitta 
George Stanton
Hanna Sullivan
Matt Vasiloff
Susan Walsh 
Francis Welch

We Pray for Our Residents Who Have Died Since the Last Newsletter

We Also Pray for Our Current Residents
Patricia Brigandi
Emily DeCarolis

Valerie Dicuffa
Tammi Grier

John Lawton
Aina Philleo

Karen Retchless 
Gary Rockburn

Sharon Walden
Frances Wheeler

Receive Francis House Newsletter  
and Updates Via Email

If you would like to receive this 
newsletter and other Francis House 
updates through your email, visit 
www.francishouseny.org. Many of 
you have asked for this option for 

your convenience and to save Francis House 
resources.


