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FRANCISHOUSE

Resident Spotlight:  
Our Turn to Care for the Caregiver, Fran Stiles

When you enter Fran’s room there is 
always a smile greeting you. She always 
puts you at ease with friendly words or 
a funny quip. Although she is a resident, 
Fran is the one who seems to be caring 
for you.

It comes naturally for Fran, who has 
always been a strong support person 
in her family and in business. Born in 
Lyons Falls, NY, near the base of the 
Adirondacks, Fran has lived in Syracuse 
most of her life. She married Ralph 
Stiles following high school graduation.  

Family was always first priority for 
Fran who is mother of 2 daughters, 
grandmother of 5, great-grandmother 
of 14 and great-great grandmother of 
3! Fran and Ralph were married over 
50 years until his passing in 1992. She 
says she is lucky to have her daughters, 
Carolyn and Nancy, and most of her 
family right in town.

Fran worked with her husband at their 
family-owned business, Stiles Pools. “I 
was the office person and my husband 
was on the road,” shares Fran. “He 
interacted with the customers and I 
kept the place running.” When asked 
what kind of pool they had at home, 
Fran laughs saying, “We didn’t have 
one! We didn’t have the room, but 
Ralph’s brother had one at his house 
and that’s where the kids swam.”

When Ralph passed away Fran says 
she needed to keep busy so she began 
volunteering. She gave her time at the 
Rescue Mission, helping out in the 
office and readying merchandise. Fran 
received recognition in the late 1990s for 
her many hours of volunteering —206 
shifts for a total of 957 hours. 

Fran also volunteered for Hospice of 
CNY visiting patients in their home.  
“I just loved it,” she says with a smile. 
“Every person was so grateful for the 
visit. They just needed someone there 
and their families needed a break. I 
loved those people.”

Fran has always kept active. One of her 
favorite hobbies was line dancing. And 
“her garden was spectacular!” shares 
her daughter Nancy.

Fran had known about Francis House 
since it first opened in 1991 and knew 
it was where she wanted to be. Nancy, 
Fran’s daughter, says they were praying 
there would be a room for Fran. “And 
when Lynn (Hallowell, Francis House 
resident care coordinator) called me, I 
just started crying. I couldn’t talk. She 
said they had a bedroom for Mom and, 
asked if Fran would like to come. All I 
could muster was ‘mm-hmm.’”

It is our ministry who has been blessed 
by Fran. Every day she shows us how to 
find joy in the beauty of every day and 
in the gift of another’s presence. And it 
is a privilege to be here for her, as she 
has been for so many over the years.
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EXECUTIVE DIRECTOR’S MESSAGE

We hear the word love used in many ways. It has become a routine 
way of describing something that pleases us, as in “I just love 
that restaurant,” or “don’t you just love that painting.” Sometimes 
it seems that “love” is just another word. But the gift of love is 
something quite extraordinary. It can take many forms. The love 
a parent has for their child as they read to, play with, support 
and teach that child, helping to form them into a unique and 

independent person. There is the love shown by a couple who make a commitment to work 
together, through good times and bad to make a life with and for each other. Knowing 
and receiving love can bring happiness, joy, contentment, safety and security. It reinforces 
our feelings of self-worth. Not knowing or receiving love may have an opposite and very 
damaging effect on our well-being, causing us to feel separated and alone. The gift of love 
is very precious indeed.

Giving the gift of love may bring more to the giver than to the receiver. On so many 
occasions I have heard a volunteer say, “I get so much more from being here than I give to 
our residents.” That, of course, is a very humble way to look at this special service. Love is 
what prompts one person to give of themselves for the good of another. Love is the person 
who helps rebuild homes after a natural disaster. Love is the person who goes faithfully to 
the Red Cross to donate blood or platelets that will be used to save a life. At Francis House, 
love is a spouse, dear friend, child or volunteer being present to a resident at the time they 
are most vulnerable—holding a hand, placing a cool cloth, looking at the pictures of the 
past and seeing the image of the present through the eyes of compassion. 

In one of his most quoted epistles, the First Letter to the Corinthians, St. Paul speaks 
about love and says in part, “Love bears all things, believes all things, hopes all things. 
Love never fails.” Caring for those in need at the close of their lives with compassion, 
respect and dignity, is unfailing love which mirrors the unconditional love that God has 
for each one of us.

The writer and evangelist Dwight L. Moody said, “Faith makes all things possible. Love 
makes all things easy.” May we always be blessed with faith and the gift of love.

In peace and gratitude, 

Walkway of Blessings
We will be installing additions to our Walkway of Blessings this summer. If you 
would like to dedicate a brick in memory of or in honor of someone who has been 
a blessing in your life, your reservation form must be received by June 15, 2015. For 
your donation of $100, a brick will be engraved with your message and placed in our 

walkway. You will be notified when your brick 
is installed. To purchase a brick, call 475-5422 
or email info@francishouseny.org with the 
subject: “A Blessing Brick” and we will email 
you a form to complete with your payment.
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Francis House celebrated National 
Volunteer Month in April with 
our Annual Appreciation Dinner 
on April 16th. Drivers Village 
once again donated the venue and 
Bill LaFleur and John Borchardt 
from Carnegie Catering donated 
a delicious meal.  Staff, Board 

members, Auxiliary Board members 
and all volunteers were recognized 
for giving their time and energy to  
our ministry.

Nancy Light, executive director, 
shared a letter written by a recent 
resident’s family member who was 
forever touched by goodness of 
Francis House staff and volunteers. 
Their anxiousness was relieved 
knowing that their mother had 
everything she needed and she  
was loved. 

“Our volunteers are a true extended 
family for our residents,” agreed 
Rea Carver, volunteer coordinator,   
“During this long, hard winter we 
could depend on our volunteers to 

come and keep the house going. It 
was bitter outside, but our residents 
were snuggled in bed with everything 
they needed. It takes a special person 
to give so freely of themselves.”

The evening ended with the traditional 
staff skit. Staff members were dressed 
in large yellow smiley-face costumes 
as they sang a new rendition of the 
popular song “Happy.”

Thank you to everyone who gives 
time to support our ministry. We 
celebrate your goodness!

Annual Appreciation Dinner

Volunteer Emily Villnave with her husband Ron (center) and volunteer John Visco.

Volunteers Clair Chalenski and Bobbie ProcopioHusband and wife volunteer team 
Bill Bowen and Joanne Capella

The mission of Francis House  
is to provide a home and an extended family to people with terminal illnesses  

so that they can die with dignity and experience the unconditional love of God.  
The core values of Francis House are:  

Compassion, Unconditional Acceptance, Respect and Dignity.
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Check presented to Kathy Elliott (center),  
our first place winner, by Beth Lynn Hoey,  

director of development and Adrienne Kelley, 
development & special events.

Check presented to Father Charles  
Vavonese (right), our second place  

winner by Adrienne Kelley,  
development & special events.

Check presented to Chuck Davoli (center), our 
third place winner by Adrienne Kelley,  

development & special events  
and Nancy Light, executive director.

St. Patrick’s Day Raffle
CONGRATULATIONS TO OUR 2015 ST. PATRICK’S DAY WINNERS!  

Thank you to all who purchased a ticket, your support is greatly appreciated.

Being present in nature is where I feel 
the presence of God most intimately. 
It seems that nature contains all of the 
components that each of us encounter 
during this journey that is life. Nature 
provides a backdrop where I feel closest 
to God.

 While biking through an Aspen Forest 
in Utah a few years ago, I was struck 
with an experience that I can only 
describe as a feeling of deep connec-
tion with God. I felt such communion 
with the trees that I was encountering. 
Somehow I just knew that I was opening 
up to the essence of these Aspen trees. It 
would be years later, however, before I 
discovered the true significance. 

An Aspen forest is actually created by 
the shoots of an extensive root system 
far beneath the earth. This massive root 
system is the main body of the organ-
ism called the clone. The individual trees 

aren’t individuals, but stems of this mas-
sive single clone. This clone is called the 
Pando. The clone provides the necessary 
nutrients to each of its shoots. Although 
the shoots appear as individual trees; in 
reality, they are all interconnected with 
the main organism: the Pando. 

That is how I see the Francis House com-
munity. All of us are individual shoots 
that are interconnected for the purpose 
of a much larger, more sacred mission.  
The home provides a place for residents 
and their loved ones to feel compassion-
ately cared for and to feel a true sense of 
belonging and love. To feel these things 
is a basic human need that transcends all 
of our differences.  Everyone associated 
with the house does their part to see that 
this mission is carried out. Suffice it to 
say that the whole is much greater than 
the sum of the individual parts.

It was my hope that, when first coming to 

Francis House, I would be able to assist 
in caring for residents and their families 
at end of life. To actually witness people 
serving one another and treating each 
resident and family member with loving 
kindness is a dream come true for me. 
Often when assisting a resident or one of 
their loved ones, I am overwhelmed with 
the sense of life affirmation that these en-
counters provide. It is the essence of care. 
It continues to be both a privilege and a 
challenge to follow the lead of those who 
have gone before me. I am grateful to be 
a part of this ministry.

~ By Sally Manahan 
Sally Manahan, RN, MSN is the 

Assistant Resident Care Coordinator  
at Francis House.

Lessons from the Pando
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Auxiliary Celebrates a Successful Year in Style

It was a sunny Spring day on May 6th 
as friends of Francis House gathered 
for the annual Auxiliary Luncheon and 
Fashion Show at the DoubleTree Hotel 
in East Syracuse. We thank Luncheon 
Chair Francie Smith and Luncheon 
Co-Chairs Mary Currell and Holly 
Dowd for coordinating the beautiful 
celebration.

Auxiliary President 
C a r o l  P i e t r a s z e k 
thanked everyone for 
their support who made 
the past year such a 
success. Outgoing Board 
members recognized 
for their hard work and 
dedication to Francis 
House included Marge 
Daily, Nancy Detor, 

Beth Hertel, Helene Miglierina and 
Lisa Peters. Nominating Chair 
Maureen Hartnett welcomed 
new Board members Caroline 
Calimim, Judy Dailey, Barbara 
Doyle and Betty Hatem. 

Assistant Treasurer Lisa DiMiceli 
presented Beth Lynn Hoey, 
Director of Development, with 
two checks. The first was $5,000 
toward the Auxiliary pledge for The 
Caring Fund and the second was $15,000, 
representing fundraising profits the 
Auxiliary has made over the past year.

Christine Calimlim, president of the 
Youth Auxiliary, gave a report on 
the many youth auxiliary activities 
throughout the year including helping 
with events, inviting other students to 
Francis House for Make A Difference 
Days,  sel l ing their  homemade 
bracelets and writing notes of love and 

encouragement to residents. Christine 
ended by sharing, “Being a member of 
the Youth Auxiliary has taught me many 
things...people can come together as 
strangers and leave as friends; making 
a difference in someone’s day can be as 
simple as writing them a heartfelt note; 
a little planning can go a long way; and 
you don’t have to be an adult in order to 
make a big impact on the community.”

The highlight of the afternoon was 
the fashion show. Francis House 

Household Coordinator Sister Colette 
Walter, Special Events & Development 
Coordinator Adrienne Kelley and 
Francis Corp Volunteer Beth Meisinger 
joined models from Jane Morgan’s 
Little House. Owner Randi Zabriski 
commentated and shared the newest 
fashion trends.

Beth Lynn Hoey, director of development, (far 
left) enjoys the delicious lunch with Maureen 
Drescher, chair of the Francis House Board 
of Directors, (middle) and Francis House 
founder Sister Kathleen Osbelt.

Newly elected Francis House Auxiliary  
Board Members (from left to right):  

Judy Dailey, Barbara Doyle,  
Caroline Calimlim and Betty Hatem

Auxiliary Board Member Lisa DiMiceli (far right) enjoys the 
luncheon with friends (from left to right) Jodi Hibbard,  
Julie Tantalo, Kristin Wendler and Victoria DiChristina.

Your gift to the Caring Fund will continue to support our residents for many 
years to come. 

By naming The Caring Fund of Francis House in your will or other planned 
giving vehicles, you will be impacting the lives of our residents and family 
members for many years to come.

As with any financial decision, you should contact your accountant or financial 
advisor to discover what type of gift is best for you. For more information on 
The Caring Fund, go to www.francishouseny.org or contact Beth Lynn Hoey, 
Director of Development at 475-5422.

in honor of 
Sister Kathleen Osbelt

 The Caring 
Fund

Household Coordinator Sister Colette 
Walter, Special Events & Development 
Coordinator Adrienne Kelley and 
Francis Corp Volunteer Beth Meisinger 
joined models from Jane Morgan’s 
Little House. Owner Randi Zabriski 
commentated and shared the newest 
fashion trends.
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Syracuse Crunch Honors Francis House Volunteers
The Syracuse Crunch recognized Francis 
House volunteers Peri Behnke and Toni 
Graham at their April 11th home game.

Peri began volunteering at Francis House 
in May 2008. After losing her twin sister, 
she wanted to give back and make a differ-
ence. “Everyone is so friendly and accept-
ing, from the staff to volunteers to family 
members and residents,” shares Peri. 

She volunteers every other Friday from 
4-7pm, preparing and serving meals, 
performing household tasks 
and, most importantly, visiting 
with residents and families. “Peri 
brings a gentle kindness to all she 
does,” says Volunteer Coordinator 
Rea Carver. “We are blessed to 
have her here. She is so depend-
able and lives our mission. Peri 
also volunteers at her church as a 
Sunday school instructor and also 

volunteers with a group that crochets and 
knits items for local hospitals and orga-
nizations.” Peri is also a big Syracuse 
Crunch fan, holding season tickets. 

Toni Graham is a big sports fan. Her 
favorite teams are the San Francisco 
Giants, San Francisco 49ers and the San 
Antonio Spurs. She also likes to cheer for 
Syracuse’s own Crunch! For the past ten 
years, every Tuesday and Friday, visitors 
to Francis House have been greeted by 
Toni. She signed up to volunteer right 

after she retired because she wanted to 
stay active. You will always find Toni cro-
cheting at the reception desk. She makes 
hats and booties for the newborns at  
St. Joseph’s Hospital. “Toni has a great 
sense of humor,” shares Volunteer 
Coordinator Rea Carver. “People can be 
apprehensive to visit Francis House for 
the first time, but Toni puts visitors at 
ease when they arrive.”

Both Peri and Toni were treated to free 
tickets and refreshments. Their service to 

Francis House was highlighted in 
the program that evening. And 
Peri got to be on the ice when the 
first puck was dropped! A dona-
tion was given to Francis House 
in honor of their volunteerism 
from both the Syracuse Crunch 
and Upstate Services Group.

Mobile Bidding for the Silent Auction!
We are excited to team up with 
GiveSmart, to provide mobile bidding 
for our silent auction items. Guests and 
those who can’t attend the event have 
the ability to bid on a SmartPhone, iPad,  
or computer. 

You may start bidding two weeks prior 
to the event and throughout the night of 
October 14th. You will receive notices 

when you’ve been outbid and if you are 
the winner.

How to Register in Advance: Go to 
http://tnplh2015.auction-bid.org and 
click the “Register for Auction” tab at the 
top of the page. It is a secured site and 
your information is confidential. Fill 
out the information, accept the terms 
and conditions and put in your credit 

card information. You will receive a text 
message from 684-94. Respond with YES 
to receive your outbid notifications. You 
will receive one more message and you 
are ready to bid. 

It is a fun way for our out of town 
supporters to be a part of the excitement 
of the event.

Plans are well underway for There’s No Place Like Home 2015!!! Please save the 
date for October 14, 2015 at the NY State Fairgrounds, Horticulture Building 
5:30pm-8:30pm. 
If you would like to support our event as a sponsor, advertiser or prize donor, 
please contact Adrienne Kelley, special events and development, at 475-5422.

Volunteer Peri Behnke (middle left) watches the first puck drop.
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3... Marie Miller and Beth Hertel 
for hosting a very special 
Pampered Chef Party for 
guests to gather and learn the 
ministry of Francis House.

3... Linda Boyle Metro Home 
Style customers for going 
above and beyond with their 
generosity in donating items 
from our wish list in the 
month of February. 

3... Knights of Columbus 
Council #9602 from 
Northshore/Central Syracuse 
for  
their donation.

3... Beta Sigma Phi -Laureate  
Theta Chapter for their  
donation of pantry items.

3... Employees from NationalGrid 
for their donation of  
pantry items.

3... The Lipari family for the Med-
Lift Chair for a resident room.

3... St. Agatha Foundation for 
their continued support of our 
residents with breast cancer 
who are in need of assistance.

3... Peter A. Guinta & Son Produce 
Inc. for their donation of 
gorgeous spring flowers.

3... Quartet Singing Group; 
Jim and Noni Davern and 
Greg and Joanna Jenkin for 
serenading our residents with 
many sacred songs.

3... AT&T for their donation  
of pantry items and  
financial support.

 

WISH LIST
MISCELLANEOUS 
Grocery store gift cards
Postage stamps

FOOD
Applesauce snack cups 
Bisquick
Broth: chicken, beef
Brownie mix
Chocolate chips, semi-sweet
Coffee: decaf & regular
Cookie mix: sugar, peanut butter,
    chocolate chip, oatmeal
Cooking oils: olive & canola
Cooking spray
Crackers: Ritz, club, oyster, saltine
Cremora creamer
Flour
Frostings: cream cheese, vanilla, fudge
Fruit in flavored Gelatin snack cups
Fruit snack cups
Gravy: chicken, beef, pork
Honey
Juice: cranberry juice cocktail, apple
Keurig Coffee K cups
Mayonnaise
Mushrooms (small cans)
Pancake syrup
Peach or pears (canned)
Peanut butter (16 oz. jar—creamy)
Pie fillings: cherry, apple, blueberry
Pineapple (canned) crushed & chunks
Quick bread & muffin mix : blueberry, banana, 

apple, cinnamon, chocolate chip
Soda: Cola, orange, no ginger ale
Soup: cream of chicken, chicken noodle, 

tomato
Sugar: granulated, brown
Tomatoes: stewed, diced, crushed
Tuna (cans) solid white & light

PAPER GOODS
Coffee stirrers
Flexible straws
Freezer & storage bags (all sizes)
Kleenex 
Napkins
Parchment Paper 
Plastic cups (small)
Plastic wrap
Snack & sandwich bags
Toilet paper

HOUSEHOLD
Batteries: AA, AAA, C, D, 9 volt
Bleach
Dishwasher detergent gel pacs
Disinfecting wipes
Dryer sheets
Glass cleaner
Laundry detergent (phosphate free)
Liquid hand soap & sanitizer
Lysol kitchen cleaner
Swiffer sheets (dry)
Toilet bowl cleaner
Trash bags (13 & 30 gallon)
2 gallon Ziploc bags

SUPPLIES
Alcohol pads

Thank You... 

MAKE A DIFFERENCE IN SOMEONE’S LIFE 

Become a Volunteer
Join our Francis House family and make a difference in the lives of others.  

For more information, contact Rea Carver, volunteer coordinator at 315-475-5422.

Menu Coordinator, Liz Haahr enjoying 
all the fabulous kitchen items purchased 
using proceeds received from the party.

Francis House director of development, 
Beth Lynn Hoey accepts a check and  
donations from AT&T employees.
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Joseph Anesi
Bessie-Mae Aureli
Frank “Eddy” Barnes
Jerald Bisson
Audrey Blair
Jeanne Case
Frances Celi
Catherine Cifaratta-Brayton
Frances Comuntzis
Genevieve Czechowicz

James Dailey
Carmella DeStaffan
Anna Dodge
Joseph Galuski 
Frances Geno
Melvin Gendron
Mary Glavin
Sam Grillo
Nancy Houppert
Carol Ives

Dennis Johnson
Rosemary Jones
Doris “Peggy” Kaminski
Lee Keach
Adrien Kolozsvary
Danita “Dee” Lockin
Michael Markinson
Bert Mott
Cathy R. Murphy
Margaret A. Murphy

Marion Nowack
Margaret Orr
Ann Page
Laura Paradine
Frank Pitman
Glen Rastellini
Thomas Sommers
Rose Triolo
John Zingaro

We Pray for Our Residents Who Have Died Since the Last Newsletter

We Also Pray for Our Current Residents
Rosemary Boyle
Anthony Fratto
Johanna Hemmes
Arlene Lewis

Robert Lyons
Nancy Madden 
Virginia Maroney
Robin Smith 

Virginia Steigerwald
Frances Stiles
Sally Wake

James “Webby” Webster
Frances Wheeler

Receive Francis House Newsletter  
and Updates Via Email

If you would like to receive this 
newsletter and other Francis House 
updates through your email, visit 
www.francishouseny.org. Many 
of you have asked for this option 

for your convenience and to save Francis 
House resources.


