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Resident Spotlight: 
Angie White…Greeting Every Day with a Smile and a Song
You will always hear the same song 
coming from Angeline “Angie” 
White’s room–“Boop, boop be doo, 
Mr. Magoo!” Angie is always singing 
it–every day, all day long, whether 
she is just waking up, washing up, 
or relaxing in her chair. “She is so 
much fun and makes you smile,” 
says caregiver Loretta Wyant, 
“because she is always singing and 
always smiling.” Adds caregiver Sally 
Whaley, “she is a delight to care for–
she makes me smile every day, too!”

Angie says she always loved music. 
She fondly recalls lunchtime at 
North High School on Pond Street 
where they would listen to the  
jukebox and dance. She also  
remembers singing while she was 
a waitress over the years at various 
family restaurants around her neigh-
borhood. She often has music on in 
her room–Frank Sinatra, Johnnie 
Mathis and all “the old good ones.”

Although she has had to face many 
challenges in the past few years, 
Angie still has a positive attitude. 
“What are you gonna do?” is her  
favorite phrase. As a result of several 
strokes, it is difficult for Angie to  
remember certain words. This might 
prove frustrating for someone who 
loves to socialize and talk, but not 

Angie.  She simply puts her hands 
up, says “What are you gonna do?”  
and continues on. Angie’s favorite 
pastime has always been reading, 
mostly romance novels. When she 
lost her sight a few years ago, she 
began listening to books on tape. 
“What are you gonna do? The tapes 
are good!”

Angie’s daughter Irene believes part 
of her mom’s sunny disposition is 
because she is at Francis House.  
“Our whole family knew about 
Francis House because we grew up 
in this neighborhood. When they 
said they had a bedroom for her,  
we were so excited.”

Angie is a Northside girl. She grew 
up on Lemoyne Avenue and raised 
her own family in the same house she 
grew up in. She met her husband, 
Walter, at a local auto dealership 
where they both worked. He was 
24 years her senior, “which was 
something back then!” Angie adds. 
Walter passed away in 1992 and 
Angie never remarried because she 
says “I had the best—didn’t need 
anyone else.”

Angie has four children: John, Joe, 
Bridget and Irene, all of whom live 
in Syracuse. Her eight grandchildren 
are scattered across long distances.  
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Caregivers Sally (left) and Loretta (right) enjoy a laugh with Angie.

(continued on page 2)



2

NEWS FROM OUR HOUSE 
is published three times a year by 
Francis House. The newsletter is 
distributed free to friends of  
Francis House. 
For more information, comments  
or address changes contact:

Francis House 
108 Michaels Ave 
Syracuse, NY 13208-1718 
(315) 475-5422
E-mail: info@francishouseny.org

Nancy Light, Executive Director

Executive Director’s Message
As our year- long 
25th Anniversary 
celebration draws 
to a close, we 
are grateful for a 
year filled with 
laughter and joy, 

wistful sadness and shared memories. 
Our volunteers, staff, family members 
and benefactors from our ministry’s 
beginning and those who have come 
more recently to our family exchanged 
stories, and shared feelings about what 
it means to be a part of Francis House. 
The emotions expressed warmed our 
hearts, brought a tear to our eyes  
and a smile to our faces. It was a  
truly magical year.

Throughout this anniversary year,  
we continued to welcome strangers 
into our home, who quickly became 
family. The offered us the blessed  
privilege of sharing their last days, 
weeks and months. The real treasures 
of Francis House are the gifts of faith, 
hope, love and trust given and received 
every day. Care given or care received, 
we are each, in our own way, made 
stronger for the time spent at  
Francis House.

As you may know, the ministry of 
Francis House was first undertaken 
in a 1910 era, two-story wood frame 
house on Michaels Avenue. Every  

inch of space was used to provide a 
home. In 1999 and 2003 we built 
our new homes, both attached to our 
original house. The time has come  
for us to give our original house a bit 
of a facelift. Over the next few months 
we will be remodeling its interior.  
The size of the house will not change. 
The space will be made more useable 
for the office and administrative work 
which is currently conducted there  
and will have fire protections brought 
up to date. There will not be any  
interruption in resident care. Our  
goal is to have the space available  
by June 1, 2017. 

We have been extremely blessed in  
the last 25 years and pray every day  
for all of the wonderful residents, 
family members, volunteers, staff, and 
benefactors who have helped us to 
reach this milestone. We continue to 
pray for God’s blessing on this home. 
As we begin the next 25 years we may 
do so with the same faith, hope, love 
and trust with which we have been 
gifted every day.

God bless you now and throughout 
the year ahead.

With a grateful heart,

She also has 4 great-grandchildren that she loves with all her heart. Family was 
always important. She retired to help take care of her grandchildren. Irene says she 
couldn’t have survived as a single working mom without Angie’s help.

Angie says her friends were always important to her as well. She lived for many 
years at Pitcher Hill Apartments. “I had my girls,” she explains. “Poker was with  
my girls in my room. The house always wins.”  She also loved the community she 
experienced while living in Buckley Landing. And now Angie has made many 
friends at Francis House. Whether staff member or volunteer, there is usually  
someone in Angie’s room visiting.

When asked how she stays so upbeat, Angie responds, “What are you going to do? 
I’m in this beautiful place. And I’m good with God. I talk to Him all the time.”

(continued from page 1)Resident Spotlight: Angie White
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Another Successful  
There’s No Place Like Home

Over 2,400 of Francis House family and friends gathered at 
the New York State Fair Horticulture Building on the beautiful 
evening of October 12th to celebrate There’s No Place Like 
Home. Over $348,000 was raised in net proceeds for  
Francis House.

Guests enjoyed the delicious food provided by Carnegie 
Catering and live music from Paul Fey throughout the  
evening. There was much laughter and cheering as guests 
won playing the popular key game. Over 450 prizes were 
won that night! The mobile bidding for the silent auction 
was a tremendous success. Guests were able to bid from 
their phones or use one of the GiveSmart iPads to bid  
on over 130 items.

Our dedicated volunteers spent three days preparing the 
Horticulture Building for a night of celebrating 25 years 
of caring for our 
residents and 

their families. Guests were reminded of the 
true meaning of the evening as they viewed 
our resident banners featuring the names of all 
3,691residents in our Francis House family. 

Thank you to all our sponsors, advertisers, prize 
donors and all those who supported the event. 
You helped make it a huge success!

Adrienne Kelley, development and 
special events (left) and Nancy 
Light, executive director (right)  
enjoy the evening with event co-
chairs Joan Cincotta (inside right) 
and Betsy Hartnett.

Event Chairs from its beginning in 1997 gathered 
for a champagne reception before the event.

St. Patrick’s Day Raffle: Friday, March 17, 2017 
Tickets are on sale for our annual St. Patrick’s Day Giveaway. Only 600 tickets are sold at $100 each. 
(Note: raffle tickets are non-deductible.) Your ticket enters you for a chance at winning $10,000, $5,000 
and $2,500. Winners will be drawn at Francis House on Friday, March 17th.

It is a fun way to support the ministry of Francis House. You can purchase a ticket individually,  
or have your family members or co-workers purchase a ticket together.

To purchase a ticket, send your payment with your name, address and phone number and the name 
as it should appear on the ticket. If more than one person is buying the ticket, please include all names 
and addresses. You can use the envelope enclosed in this newsletter. We will complete the ticket for 
you and return your portion of the ticket.

Thank You Event Sponsors! 

25th ANNIVERSARY SPONSOR
Teri and Ed Perry
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Janice and Howard McCarthy
Lynn McMartin, Michael D. Madden,  
     BlackEagle Partners, LLC
NBT Bank
Dr. Steven Stacey, DDS
Salli and James Tuozzolo
Upstate Radiation Oncology

GRAPHICS/PRINTING/MEDIA SPONSORS 
Bentley-Hall, Inc
Integrated Marketing Services, Inc
92.1 The Wolf, 94.1/95.3/103.9  
     The Dinosaur/Movin 100.3/96.5FM
NewsChannel 9, WSYR
Plan & Print Systems, Inc
Print Solutions Plus, Inc
Seaboard Graphics
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Sisters Florine Bonacci, Suzanne DiLella and Carolyn 
Liparulo have made volunteering a family affair. Florine 
moved back to her hometown of Syracuse from Florida in 
2008 after her husband, Nick passed away.  She wanted 
to be closer to her sisters, Suzanne and Carolyn. They 
talked about ways they could spend time together and 
decided volunteering would fill that need while helping 
others at the same time. 

Florine had spent the better part of her married life living 
on various Air Force bases with her husband and their 
three children; Judi, Alison and David. Florine always 
found work as an executive assistant. Once their children 
were born she stayed home to raise them. Florine is  
a proud grandmother to nine grandchildren and a  
great-grandmother to her great-grandson.

Suzanne remained in Syracuse after  
graduating from St. John the Evangelist 
High School and attended cosmetology  
school. Suzanne has three children; 
Lennie, Kristen and Paul. Suzanne is 
a wonderful grandmother to her eight 
grandchildren and a great-grandmother 
to her great-grandson all of whom live  
in California.

Carolyn, just like her sister, Suzanne, 
remained in Syracuse after graduating  
from St. John the Evangelist High School.  
She married her high school sweetheart, 
Anthony, 52 years ago.  She also attended 
cosmetology school and worked at various  
salons throughout the community. 
Carolyn and Anthony have two daughters,  
Karen and Julie, and three grandchildren.

Suzanne and Carolyn saw a notice in  
the St. Matthew Church bulletin about 

volunteers needed at Francis House. They had talked many 
times about contacting Francis House, but it didn’t actually 
happen until their sister Florine moved back to the area. 
“The Cleaning Ladies,” as they are known, are at Francis 
House every Tuesday, cleaning each resident room in 108 
and 114, the kitchens, the great rooms and any area they 
feel needs a quick dusting or mopping!  

When asked how they feel when they volunteer, Florine 
said, “We feel very blessed to be able to have a part in this 
mission, even if it’s in the smallest way.” Suzanne agreed, 
“We all feel so lucky to be able to give something to the 
residents and their families while at Francis House. We 
want our residents to have dignity and feel cared for. To 
be able to be there for someone in their last moments has 
been an honor and privilege that most people will never 
have the chance to experience.”  

When they are not cleaning at Francis House, you can 
find Suzanne and Florine providing meals to the homeless 
at St. Lucy’s Church. Carolyn and Florine also provide  
meals to families at the Ronald McDonald House 
Charities of CNY.

We are grateful to Florine, Suzanne and Carolyn for  
the many hours they spend weekly keeping our homes 
looking clean and smelling fresh! We are blessed to  
have them as a part of our ministry. 

From left: Suzanne, Florine and Carolyn

VOLUNTEER SPOTLIGHT: It’s a Family Affair!

M A K E  A  D I F F E R E N C E  
I N  S O M E O N E ’ S  L I F E 

Become a Volunteer
Join our Francis House family and make a difference  
in the lives of others. For more information, contact  
Rea Carver, Volunteer Coordinator at 315-475-5422.
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We Welcome Colleen Wager  
to Our Family
You may have seen the 
newest member of our 
Francis House family 
on the local stage.  
Colleen Wager, our 
new Office Support 
Assistant, has  
performed as Mary 
Magdalene in Jesus 
Christ Superstar at 
Salt City Performing 
Arts, Daisy Mae in 
‘Lil Abner at Syracuse 
Musical Theater, Betty 
Haynes in White 

Christmas at The Talent Company, and Marge in Suds: The 
60s Rockin’ Musical, just to name a few. She also sings with 
local bands. Her talent and her genuine, warm personality 
has charmed many audiences and now is charming us at 
Francis House.

“I just feel so blessed to be able to work here. I love being 
able to help our residents, even if it’s just turning on some 
music or fluffing a pillow,” admits Colleen. “It makes me 
feel good!”

“I’ve experienced loss in my life, and I believe I connect 
with residents and family members in a special way,” says 
Colleen. Twenty-two years ago, Colleen’s 20-month old 
daughter, Olivia, passed away without warning. After 
attending group meetings for grieving parents, Colleen 
felt she needed to help others. She began volunteering for 
Hope for Bereaved at their monthly meetings for grieving 
parents and volunteered there for 10 years.

Colleen is a Syracuse native, growing up in Camillus.She’s 
a West Genesee High School graduate of 1978. It’s no 
surprise she sang in many of the school musicals. She also 
played clarinet in the marching band. Colleen has worked 
as administrative assistant in several local advertising agen-
cies, and most recently at Lowe’s of Camillus as an Install 
Sales Coordinator.  

Colleen lives in Fairmount and is the proud Mom of Jillian, 
who attends SUNY Cortland, and Jake, a sophomore at 
West Genesee High School. Her husband Rick and her 
9-year-old Shitzu Zak complete her family. Colleen loves 
to cook and entertain guests, especially for SU basketball 
games.  She enjoys working out at Elite Personal Fitness 
and continues to perform locally.

Welcome Colleen!

Pied Pipers 
or Plumbers: 
Volunteers Needed
We are in need of some handy men or women 
who can donate one morning a week to help us 
with maintenance issues that arise around Francis 
House, especially people who have experience in 
plumbing. If you are skilled at fixing things or 
enjoy some light maintenance work such as  
painting, switching batteries, checking lights, 
or a bit of carpentry, please contact Rea Carver, 
Volunteer Coordinator at (315) 475-5422.

Educating Our 
Community on  
End of Life Care
As part of Francis House’s mission to use our lived  
experience as a resource for others, we continue to educate 
our community on end-of-life care issues. Several of our 
staff members are available to share our experience and 
facilitate discussions on end-of-life care topics. If you are 
a member of an organization that meets regularly and is 
looking for speakers, please contact us. If your workplace 
has opportunities for lunchtime or meeting speakers,  
we would be happy to present. If you have further  
questions, or have a speaking opportunity, please contact 
Sister Kathleen Osbelt, Director of Mission Outreach, at 
(315) 475-5422 or kosbelt@francishouseny.org.
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Thank You...
3... Thank you Eric Schwedes from LOGO Incentives 

for providing all our staff name badges.

3... Thank you to the 14 staff members from the 
Syracuse University Sports Medicine Department 
for their assistance in making meals and serving our 
residents during winter break.

3... Thank you Mike Bleem and Rebecca Salmon for 
your donation towards a new ice maker.

3... Thank you Valley Desperados for your annual  
donation of items for our pantry and your generous 
donation in support of our residents. 

3... Thank you Dr. Paul Cohen and Ms. Linda Cohen 
for their donation from their fund at the Jewish 
Community Foundation of CNY for a specialized 
resident chair.

3... Thank you to the Jesuit Novices who served  
our kitchens from September through December 
and helped decorate our home during the holiday 
season. Your kindness and loving presence was  
felt by everyone. 

Jesuit Novices hung lights and garland on the outside of  
our homes and the gazebo.

3... Thank you Sisters of St. Francis for helping fold  
our annual appeal envelopes. 

3... Thank you to the Welch Allyn Singers for 
singing to our residents and families during 
the holiday season.  

Sister Colette, household coordinator (left) with  
members of the Valley Desperados Motorcycle Club.
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Dear Staff and Volunteers of Francis House,

…Dad was transported to Francis House feeling so scared, vulnerable and  
had felt he lost his independence. It was a very difficult day for Dad… 
The loving, dedicated staff saw the signs of how vulnerable he was feeling. 
They comforted him, welcomed him, and we really felt the presence of God 
in the new path we were to follow. The presence of the volunteers and the 
other residents’ family meeting and greeting us was so heart-warming. 

Dad had his dignity; staff and volunteers treated him like a guest of a bed and 
breakfast. It was a relief when staff explained what was happening as his 
body was rapidly failing him, but he still had his knowledgeable mind. When  
approaching Dad, whether it was a staff member, volunteer, or a sister, no 
one ever made him feel like he was dying. It was very obvious that the people… 
whether volunteer or paid staff, love what they do best.

Dad said to me one day, “I like the people here, they don’t talk to me like  
I’m sick.” He was a very proud man, dedicated his life to God, his country  
and family…Francis House allowed my father to live out the remaining days 
of his life with dignity. And we daughters were no longer caregivers, we were 
JUST daughters. Thank you from the bottom of my heart for all the work 
you do for the loving people and their families before my Dad and the many  
who will come after.

God bless you all,

Kathy and Rick Mastrocola

Walkway of Blessings
We will be installing additions to our Walkway of Blessings this summer. If you 
would like to dedicate a brick in memory of or in honor of someone who has been 
a blessing in your life, your reservation form must be received by June 15, 2017. For 
your donation of $100, a brick will be engraved with your message and placed in 
our walkway. You will be notified when your brick is installed. To purchase a brick, 
call (315) 475-5422 or email info@francishouseny.org with the subject: “A Blessing 
Brick” and we will email you a form to complete with your payment.
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Support Stones:  
Reaching Out to Loved Ones
Members of our Francis House Youth 
Auxiliary created a special project 
this year.  In addition to their current 
activities of household projects, making 
meals for residents and 
writing letters to residents, 
they wanted to support 
the loved ones of residents.  
The idea resulted in  
support stones.

Support stones are hand 
painted by our Youth 
Auxiliary members.  
They are decorated with 
words of encouragement 
including love, family, 
faith and courage. With 
every stone comes a story 
and a handwritten note.

Members have carried  
some of the stones with 
them as they faced 

personal challenges. These stories are 
shared in the notes. For example, 
Kendall Mancuso took the stone 
with her to her Field Hockey 

Sectional game and 
Grace Hoey took hers to 
her Volleyball Sectional 
game. They painted 
the words “Hope” and 
“Bravery” on their 
stones.  Another stone 
read “Laugh” with a note 
that said, “During these 
tough times it is impor-
tant to laugh. Laughing 
memories are memories 
you will never forget....
You are in our prayers. 
Look at this stone when 
you feel sad or angry  
or happy.”

Starting this February, 

support stones are given to a family 
member of every resident at Francis 
House.  “I am so proud of our  
students,” shared Jackie Popkess,  
volunteer Youth Auxiliary Advisor, 
“they have a lot of love to give. And 
we can learn a lot from them.”

The Francis House Youth Auxiliary 
currently has 28 members, repre-
senting high school students from 
around the Syracuse area including 
CBA, CNS, Liverpool, Marcellus 
and West Genesee.

Youth Auxiliary Board Members 
show their hand painted  
support stones.

Sarah Jones, West 
Genesee High School 

shows her hand 
painted Strong  

stone with a  
note for a Francis 
House resident.

Annual  
Fashion  
Show 
May 11th  
The Auxiliary of Francis 
House will host their Annual  
Meeting and Fashion Show 
Thursday, May 11 at the 
Doubletree Hotel on Carrier 
Circle. Fashions will be  
provided by Jane Morgan’s 
Little House. Invitations will 
be mailed in April.

Show Your Support With 
Unique Gifts From Local Artists

The Auxiliary of Francis House thanks all those who purchased 
pins and volunteered to sell pins during the holiday season. It 
was a tremendous success. Sales continue at Francis House for 
those interested in purchasing a handmade, stained glass pin or 
pendant made by local artist Tina Barry. Pins sell for $20 each.

Also available are topiary note cards made by another local artist 
Michelle Masters. A set of six note cards and envelopes costs $9. 
All proceeds benefit the ministry of Francis House.

SAVE THE DATE
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An Easy Way to Give Your Support
You can schedule monthly or quarterly gifts through ACH(Automated Clearing 
House) debits.

ACH debit allows you to make your donation electronically. It is a more efficient, 
cost-effective program for both you and Francis House. For more information,  
please contact Beth Lynn Hoey, director of development 315-475-5422 or email 
blhoey@francishouseny.org.

Auto Donation
Did you know you can donate your car to benefit Francis House?  
Visit www.donationwizard.com and choose Francis House as your charity 
 or call 877-957-2277 for more information.

 

WISH LIST
MISCELLANEOUS 
8 ½ X 11 white copy paper
Grocery store gift cards
Postage stamps

FOOD 
Applesauce snack cups
Bisquick
Broth: chicken, beef, vegetable
Brownie mix
Cake mix: white, yellow, chocolate
Chocolate chips (semi-sweet) 
Coffee: decaf & regular 
Cookie mix: sugar, peanut butter, chocolate 

chip, oatmeal 
Cooking oils: olive & canola 
Cooking spray
Crackers: Ritz, club, oyster, saltine 
Cremora creamer 
Flour
Frostings: fudge, vanilla, cream cheese 
Fruit snack cups
Gravy: chicken, beef, pork 
Honey
Juice: cranberry juice cocktail, apple 
Mayonnaise (30oz.)
Pancake syrup, molasses syrup
Peaches (small cans)
Peanut butter (16 oz. jar - creamy)
Pie fillings: cherry, apple, blueberry
Pineapple (canned) crushed & chunks
Quick bread & muffin mix
Soda (liters and cans) 
Soup: chicken noodle, tomato, vegetable
Sugar: granulated, brown, confectioners
Tomatoes: diced, crushed, pureed
Tuna (cans): solid white & light 

PAPER GOODS 
Coffee stirrers
Flexible straws
Freezer & storage bags (all sizes) 
Parchment paper
Snack bags

HOUSEHOLD 
Batteries: AA, AAA, C, D, 9-volt
Bleach 
Dish washing detergent
Dishwasher detergent gel pacs
Disinfecting wipes 
Glass cleaner
Liquid hand soap & sanitizer 
Lysol kitchen cleaner 
Masking tape and painter’s tape
Swiffer sheets (dry) 
Toilet bowl cleaner 
Trash bags (13 & 30 gallon) 

SUPPLIES 
Alcohol pads
Baby wipes, unscented

The mission of Francis House  
Francis House provides a home and extended family to 

persons with terminal illnesses so they can die with dignity 
surrounded by the unconditional love of God. We will use 

our lived experience as a resource for others.

The core values of Francis House are:  
Compassion, Unconditional Acceptance,  

Respect and Dignity.

Leave Your Legacy of Love  
through The Caring Fund
We have received tremendous support from our benefactors who have 
named Francis House in their wills and other planned giving vehicles.  
We would especially like to recognize the following for their generosity: 

Estate of Helen Dali 
Estate of Mary Redmond 
Estate of Rita J. Kesel 
Estate of William E. O’Leary 
Estate of Father James Lauducci

We ask you to consider leaving your legacy to support our ministry at 
Francis House. By naming Francis House’s Endowment The Caring Fund 
in your will or other planned giving vehicles, you will be impacting the 
lives of our residents and family members for many years to come. 

As with any financial decision, you should contact your accountant or 
financial advisor to discover what type of gift is best for you. For more  
information on The Caring Fund, go to www.francishouseny.org  
or contact Beth Lynn Hoey, director of development.
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We Pray for Our Residents Who Have Died from 
September 7, 2016 - January 31, 2017

Receive Francis House Newsletter  
and Updates Via Email

If you would like to receive this 
newsletter and other Francis House 
updates through your email, visit 
www.francishouseny.org. Many 
of you have asked for this option 

for your convenience and to save Francis 
House resources.
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